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WICD SUBSCRIPTION FORM

THIS FORM BECOMES A TAX INVOICE UPON RECEIPT OF PAYMENT - PLEASE RETAIN FOR YOUR RECORDS

Organisations may list as many contacts as they wish to receive WICD communications. Relevant staff include those in training,
learning and development, education and human resources roles. Please include contact details on extra forms if required.

CEO and ORGANISATION CONTACT DETAILS

SUMBME. ...ttt FIrSENAME. ..o
POSIIION. ...ttt bbbttt e e
(00T L2 Y= o] PSP PPRTT

POSEAl AGAIESS. ... e e Postcode........coooeeveiiiiiiiieee,

CONTACT DETAILS 1 (e.g. HR staff contact)

SUMAME. ...t FirSt NAME. ...
(0T (10] TSR
TelePhONE (W)....veeeiiiiieiiiie et EMail oo

CONTACT DETAILS 2 (e.g. L&D staff contact)

SUMAME. ...t FirSt NAME. ...
(0T (10] TSR
TelePONE (W)....veeeiieiieiiiee et EMal oo

2008 WICD SUBSCRIPTION FEES

Subscription is renewable each year (from date of joining) and is based on organisational size (i.e. staff numbers).
0 500 plus staff $5,500 (includes GST of $500)

O 200-500 staff $2,750 (includes GST of $250)

0 < 200 staff $550  (includes GST of $50)

PAYMENT DETAILS Total Payment: $ (includes GST)

Please indicate method of payment by ticking the appropriate box:

[ Cheque (payable to Australian Water Association) Purchase Order NO: .......ccccovviiiiiiniiiiicie,
0 Credit Card (Please circle):  Visa MasterCard Bankcard

Credit Card NUMDET ..ottt Expiry Date.......ccvvveveiiiiiiie e,
T T O o PSR SPRTSP RPN
Amount Authorised §..................... SIGNALUIE. ... Date.....oooviiiiiiiiiie

Credit Card Authority; | authorise AWA or its agents to charge the stated amount on my credit card as outlined above and enclose
my signature for this authorisation. | also acknowledge that AWA is not required to produce a copy of a signed and validated sales
voucher to obtain payment.

Post to: Or fax to: Enquiries:
Australian Water Association 02 9413 1047 AWA National Office
PO Box 388 Phone: 02 9413 1288
Artarmon NSW 1570 ABN 78 096 035 773 Email: wicd@awa.asn.au

For more information about WICD visit www.wicd.org.au
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The Australian Water Association proudly presents...

WICD 2008

Ist Water Industry Capacity Development Conference

Water and Skills Shortage - Double Trouble

30 March - 2 April 2008
Gold Coast International Hotel
Surfers Paradise, Queensland, Australia

Program and Registration

The WICD initiative was implemented in 2006 and aims to provide greater national
coordination of and access to water-related training and professional development courses
and resources to the industry.WICD provides a means for the water industry to collaborate
on training and professional development issues nationally to ensure that staff skills meet the

water industry’s needs into the future.

WICD includes training and professional development of people working in the water
sector from vocational to tertiary education as well as human resources aspects relevant
to the industry nationally. WICD will hold its first national conference in 2008, which will be

organised by the Australian Water Association.

Conference Format

This is a two-day conference which will
include plenary sessions in addition to
concurrent streams of invited and free
papers and workshops.Various meetings will
be held on 2 April.

The conference will be held at the same
venue and over the same dates as AWA'’s
3rd National Water Education Conference and
Water Efficiency 2008.These are both three-
day conferences.WICD delegates may opt to
attend these conferences on 2 April if they
are not attending the WICD meetings.

Topics

The WICD 2008 program will comprise
two main streams:

Learning & Professional Development
and Human Resources.

——— | C fE
-_ nternational Centre of Excellence in
Queensland Government W=  Water Resources Management

Natural Resources and Water

Silver Sponsor

Silver Sponsor

Who Should Attend?

Professionals involved in training, education
and professional development of people
working in the water sector. These
professionals include:

* Learning and development staff

* Human resources staff

* TAFE and vocational education teachers

* Training facilitators/consultants

* Researchers, engineers and scientists

* Academics and lecturers

Venue

The Gold Coast International Hotel is in the
very heart of Queensland’s Gold Coast. This
AAA accredited International 5 Star Resort is
ideally situated within easy walking distance of
shopping, restaurants and nightlife and within
only minute’s drive to world-class golf courses,
theme parks, nature and wildlife reserves.
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Silver Sponsor

www.awa.ash.au/events/wicd08

Bronze Sponsor


http://www.awa.asn.au/events/wicd08
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Exhibition
A common trade exhibition will be run for WICD 2008, Water

Efficiency 2008 and the 3rd National Water Education Conference.

The exhibition will be open three days.

The exhibition will showcase water education programs, training
programs, products and initiatives from across the water sector.

Confirmed exhibitors at time of print:
*  Cairns Water

*  Challenger Valves and Actuators

*  Chifley Business School

*  Energy Recovery Inc.

*  Gold Coast Water

* ICEWaRM

* Logica CMG Pty Ltd

*  Water Conservation Group

Exhibition space is available at extremely reasonable rates. A 3x3
metre booth includes a complimentary delegate registration. For
further information on exhibiting, please contact the Conference
Secretariat by phone (02 9413 1288) or email (wicd08@awa.asn.au).

Social Functions

Welcome Reception

Sunday 30 March 2008, 1830 — 2000

Venue: Gold Coast International Hotel

Cost:  Included in the registration fee.Tickets for accompanying
persons and day delegates can be purchased at $55 each.

A casual Welcome Reception will be held on the terrace at the
conference venue. Catch up with colleagues and make new friends
whilst enjoying the balmy Gold Coast climate. Drinks and cocktail

food will be provided.
@ mwi

Conference Dinner
Tuesday | April 2008, 1830 — 2230

Venue: Sea World BUILDING A BETTER WORLD
Dress: Smart casual
Cost:  Included in the registration fee.Tickets for accompanying

persons and day delegates can be purchased at $165 each.

The evening will begin with pre-dinner drinks in the garden of Dolphin
Cove, followed by a special performance. Dinner will be served in
SeaWorld’s Broadwater Room which boasts spectacular views of the
Broadwater and the Gold Coast Hinterland through floor to ceiling
glass walls. Delegates will be transported to and from Sea World by
coach.

Accommodation

Accommodation rates with Gold Coast International Hotel start
at $130 per night for conference delegates. To book, refer to the
accommodation section on the conference website.

Registration Information
Registration Fees

AWA Members - $790

Non Members - $860

Registrations received after Friday 29 February 2007 will

incur a $99 late fee. All fees are quoted in Australian dollars (AUD)
and are inclusive of 10% GST.

Register online at www.awa.asn.au/events/wicd08

L5

Registration Inclusions

*  Attendance at sessions for two days (including Education and
Water Efficiency conferences) and exhibition

»  Satchel including program, abstracts, conference papers on CD
and list of participants

*  Morning tea, Lunch and Afternoon tea

*  Welcome reception

*  Conference dinner

*  Attendance at WICD meetings on Wednesday OR attendance at
the Education and Water Efficiency conferences on Wednesday

Day registration (Monday or Tuesday only) is available at $330 per
day and does not include the Welcome Reception or Conference
Dinner.

Cancellation Policy

Cancellations must be notified in writing to AWA. Cancellations
received prior to or on Friday 29 February 2008 will receive a full
refund less a $99 administration charge. Refunds will not be issued
for cancellations received after Friday 29 February 2008. Substitute
delegates will be accepted without charge.

Method of Payment
Online payments can be made with Visa or MasterCard (AMEX and
Diners Club are not accepted) or an invoice can be requested.

WICD Projects

Addressing the Skills Shortage in the Urban Water Industry
Grant Leslie, WSAA

Addressing the Skills Shortage in the Urban Water Industry: Stage |

Presentation of the results from a survey by The Infohrm Group of
WSAA’s members to assess on the current and future water utilities
workforce demographics and to identify gaps in skills, training and
professional development.

University Courses - Angela Murray, ICEWaRM

University Courses

The main goals of this project are to identify the extent and nature
of industry input into university courses; to establish a framework/
model for engaging industry and tertiary institutions; and to facilitate
articulation between vocational and higher education.

National Water Industry Employment Branding

Peter Mills, Sydney Water

National Water Industry Employment Branding

The key objectives of this project are to create an employment
brand to attract people to the water industry by focusing on key
attributes that the industry as a whole is capable of delivering; and to
create tools and material to assist member organisations to deliver
key messages to their employment markets.

Intra Water Industry Secondments

Maria Steel, Sydney Water

Intra Water Industry Secondments

The key objectives of this projects are to create a set of guidelines to
enable intra water industry secondment opportunities to enhance
career development; and to create tools and materials to assist
member organisations to implement intra industry secondments.

Learning Resources

Prue Madsen, GSA

To develop national learning resources for the delivery of high quality
and nationally consistent training.


http://www.awa.asn.au/events/wicd08
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Monday 31 March 2008

Tuesday | April 2008

|0900 - 1000 | Opening Ceremony Keynote Speaker: Roger Collins
1000 - 1030 Morning Tea Morning Tea
Learning & Professional Development Human Resources Learming & Professional Development | Leaming & Professional Development
MarkWheeler, QLD Department | Ross Sampson, Angela Murray, ICE WaRM: Kim Petersen, TAFE NSW:
of Natural Resources and Water: | Water Corporation: COLLABORATIVE EDUCATION — | A RETHINK ONTRAINING
DEVELOPING WATER SERVICES GROWING CAPABILITY... EVERYONE IS AWINNER NEEDS FOR SUPERVISORS AND
1035 - 1100 | PEOPLE —A QLD APPROACH GROWING LEADERS... GROWING INSPECTORS IN THEWATER
ORGANISATIONAL CULTURE INDUSTRY - REVISING THE
CERTIFICATE IV IN NWP07 WATER
INDUSTRY TRAINING PACKAGE
Alison Carmichael, Irrigation Jenny Gregg, SunWater: Fran Sheldon,Australian Rivers Tamara Shinners, Government
Association Of Australia: BUILDING THE FUTURE FROM THE | Institute: DESIGNING A SKILLS- Skills Australia: GOVERNMENT
1105 - 1130 CERTAINTY THROUGH GROUND UP BASED INTERDISCIPLINARY SKILLS AUSTRALIA
CERTIFICATION CURRICULUM:A PROBLEM-
BASED LEARNING APPROACHTO
TEACHING WATER MANAGEMENT
Tom Carpenter, GHD Pty Ltd: Carole Petchell, Charles Lemckert, Tamara Shinners,
A CASE STUDY IN INDUSTRY Victoria University: Griffith School Of Engineering: | Government Skills Australia: RPL
-TRAINING PROVIDER TECHNICAL OFFICERS - BUILDING | TERTIARY PROGRAM WORKSHOP
1135 - 1200 COLLABORATION IN CAPABILITY FOR SUCCESSION DEVELOPMENT - HOW TO
COURSE DEVELOPMENT AND PLANNING SATISFY THE GROWING WATER
IMPLEMENTATION —-THEVOCATIONAL INDUSTRY DEMANDS
GRADUATE CERTIFICATE IN PHYSICAL
ASSET MANAGEMENT
Jann O’Connor, Irrigation Richard Hopkins, ICE WaRM: TO BE CONFIRMED
1205 - 1230 Australia Ltd: THE POWER OF EDUCATION FOR WATER REFORM:
SKILLS SETS NATIONAL AND INTERNATIONAL
PERSPECTIVES
1230 - 1330 Lunch Lunch
WICD Projects
1335 - 1400 . Addressing the Skills Shortage in the Urban Water Industry -
Keynote Speaker: Ken Matthews Grant Leslie, WSAA
1405 - 1430 University Courses - Angela Murray, ICEWaRM
Learning & Professional Development Human Resources
Lisa Boustead, SunWater: Samantha Phillips, AWA
BUILDING ORGANISATIONAL Young Water Professionals:
CAPABILITY THROUGH WATER THE AWA NSW YOUNG WATER National Water Industry Employment Branding - Peter Mills, Sydney Water
1435 - 1500 | |\pUSTRY TRAINING: AN PROFESSIONALS — REPRESENTING
E-LEARNING APPROACH AND ENGAGING THE NEXT WAVE
INWATER
Kate Niblett,Wide Bay TAFE: Anntonette Joseph, Dept.
MOTIVATIONAL WORKPLACE Environment & Climate Change:
1505 - 1530 | LEARNING ONLINE UNDERSTANDING AND UTILISING Intra Water Industry Secondments -
YOUNG WATER PROFESSIONALS Maria Steel, Sydney Water
FOR A COMPETITIVE ADVANTAGE
1530 - 1600 Afternoon Tea Afternoon Tea
Learning & Professional Development Human Resources WICD Projects
Vince Sweet, SA Water: Sue Nicholl, eWater CRC:
TARGETED WATER QUALITY SOCIAL DEVELOPMENT IN THE
1605 - 1625 | TRAINING FOR STAFF - THE SA USE OF TECHNOLOGY AND Learning Resources - Prue Madsen, GSA
WATER EXPERIENCE ITS PLACE IN WATER INDUSTRY
CAPACITY DEVELOPMENT
John Flett, Goulburn-Murray Nicole Latham, Melbourne Water:
Rural Water Authority: USING TECHNOLOGY TO WORK
1635 - 1700 VOCATIONAL EDUCATIONAND SMARTER Panel Discussion
TRAINING MODHS - DEIVERY OFWATER
INDUSTRY OPERATIONS QUALIRCATIONS
INREGIONALVICTORIA
Angela Murray, ICE WaRM: Jenny Gregg, SunWater: FROM
1705 - 1730 SELLING INDUSTRY’S NEED TO STRATEGY TO STRUCTURE: HR’S

HIGHER EDUCATION

ROLE IN ORGANISATIONAL
CHANGE

Abstracts can be viewed at

www.awa.asn.au/events/wicd08

For Education and Water Efficiency conference programs, refer to

www.awa.ash.au/events/educationconf08 and

www.awa.asn.au/events/efficiency08

Program is correct at time of print, however is subject to change. Refer to www.awa.asn.aulevents/wicd08 for program updates.


http://www.awa.asn.au/events/wicd08
http://www.awa.asn.au/events/educationconf08
http://www.awa.asn.au/events/efficiency08
http://www.awa.asn.au/events/wicd08
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Keynote Speakers

Professor Roger Collins

Professor of Management

Australian School of Business

The University of New South Wales

Dr Roger Collins is Professor Emeritus
at the University of NSW where he
contributes to programs offered Australian
School of Business. His academic career is
complemented by earlier experience in the
private sector, in the armed services, in the public sector and in
tertiary education.

Professor Collins has degrees from the University of New South
Wales (in applied psychology), and from Macquarie University (in
management). His current interests include: how managers can
provide leadership that sustains their organizations’ performance
and longer term success; how to link an organisation’s HR practices
to its strategy in ways that offer competitive advantage and higher
performance; organisational renewal and change; and factors
influencing career and life success. Roger has a special interest in
the application of the Positive Psychology to organizational contexts
and collaborates with Professor Marty Seligman on his Australian
workshops . He has co-authored and edited a number of books,
including Australia’s best selling text “Management in Australia”.

Ken Matthews AO

Chairman and Chief Executive Officer
National Water Commission

Ken Matthews is the Chairman and
Chief Executive of the National Water
Commission. Mr Matthews was previously
the Secretary of the Department of
Transport and Regional Services and the
Secretary of the Department of Agriculture,
Fisheries and Forestry.

Mr Matthews’ academic background is in economics, majoring in
government (B.Ec. University of Sydney, 1974). Mr Matthews is a
Fellow of the Institute of Public Administration and the Australian
Institute of Management.

Mr Matthews received a Centenary Medal in 2001 for services to
public administration and was made an Officer of the Order of
Australia (AO) in 2005.

Program Committee

Lisa Boustead, SunVVater

John Flett, Bendigo Regional Institute of TAFE
Nicole Latham, Melbourne Water

Charles Lemckert, Griffith University

Wayne Morling, Water Corporation

Angela Murray, ICE WaRM

Stephanie Seddon, Australian Water Association

Local Organising Committee

Wendy Brunckhorst, Toowoomba City Council
Corinne Cheeseman, Australian Water Association
Randall Hall, Griffith University

Joadie Hardy, SEQ Catchments

Marion Martin, Tweed Shire Council

Bridget Walker, Gold Coast Water

Organiser/ Enquiries

Australian Water Association

Phone: (02) 9495 9914
Email: wicd08@awa.asn.au
Web: www.awa.asn.au/events/wicd08
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